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Want to Score a
Perfect “10” on Your
Flooring Projects?
Work With a Starnet Member!
In 1992, a handful of independent professional flooring contractors from around the
country came together to discuss a novel concept. By sharing knowledge, skills and resources
with each other, they realized they could become a positive force for the betterment of
their trade, and help their customers do their jobs better, too. Fifteen years later, and now 168
Members strong, these industry leaders hold true to their original vision. By doing so, they
continue to earn the respect and trust of architects, designers, facility managers and the
flooring industry’s premier manufacturers.

StarNet is
a Member of...

So…how can a Starnet Member help you?
Let’s count the ways!
“Partnering with
Starnet strengthens
our position in the
marketplace as
environmental leaders
and helps us
create the right solution
for every project
whether broadloom
or carpet tile.”

FCICA

— Anthony Minite
President,
Bentley Prince Street
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Coast-to-coast North American
availability for your one building or
multiple-location project.
With independent contractors located in the top markets
across the U.S. and Canada, there’s a Starnet Member
nearby who will be happy to service your single project in
any region, or any number of installations in multiple
regions. No matter where you’re located, how many
locations you have, or how many types of floorcovering
you need, you can count on consistent, professional service
for each and every job.

“Starnet members have led the
charge in improving business
relationships and selling value in
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High stan dard s and stric t entr y requ irements
ensu re that you’re wor king with only the best
floo ring cont ract ors and man ufac ture rs.

Entry into Starnet is highly controlled. Members have
earned
peer approval and must demonstrate a proven track
record.
Our high standards translate to peace of mind for you
and your customers. Our code of ethics includes comp
liance
with the flooring industry’s best practices, financial stabili
ty,
a commitment to the environment, and the ability to
provide a broad spectrum of services prior to, during
and after installation.
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“Our commercial portfolio
of products is getting broader
and deeper, and we need
contractors who have the
ability to sell, service and
install the product to the
satisfaction of the end user.
Starnet fits that formula.”
— Randall (Gabe) L. Gablehouse
Armstrong Commercial
Floor Products
General Sales Manager
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what they do, and we see it, as
does the ultimate customer.”
— Bob Baird
Milliken
Global Business Manager
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Full servic e ownership to ensure your
projec t’s succes s.
We have an unrivaled commitment to better project
outcomes. This includes anticipating job requirements, planning
for the right products, correctly storing products according to
manufacturers’ recommendations, using the best tools and
most highly trained labor to install flooring, scheduling
correctly to help facilitate and coordinate the installation with
other interior fixtures and finishes, and last but not least,
providing post-installation clean-up.
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Th e pa rt ne rshi p be t w
ee n
an d su pp lie rs br ings be co nt ract ors
st-in-b us ines s
so lu tio ns to yo u, ou r cu
st omers.
The spirit

of camaraderie betwee
n Starnet contractors an
d
manufacturers is at the
core of the partnership
’s
str
en
gth.
The respect that Memb
ers have for each other
and for
their vendors fosters co
operation. Working tog
ether, the
unified team can acco
mplish much more on
a
fac
ility
manager’s, architect’s
or interior designer’s be
half. That
includes working with ou
r valued suppliers to res
olv
e any
issues, should they arise.
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a ble re so urce fo r
Your regional Star
yo u.
net Mem
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pool of floorcove
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ring information
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e anywhere.
Partners share th
eir acquired know
ledge freely with
each other and w
ith customers. W
e’re committed to
educating each ot
her about the lates
t in flooring prod
tools and techniqu
ucts,
es, and we will be
happy to advise yo
when you have qu
u
estions about prod
uct selections and
related project de
tails.
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“Our ultimate success as a world

The secu rity of work ing with a local
prof essio nal who seek s to build long- term
clien t relat ionsh ips.

class manufacturer goes well

We’re experts at understanding and trouble-shooting
issues unique to your region. That’s because we’ve built
our businesses locally and regionally. Our local experience
is an invaluable resource. Our reputations help drive our
success. You benefit by us being here today and tomorrow.

job is not done when we ship it out

beyond the design and manufacture
of quality flooring products. Our

the door. In fact, our carpeting is
only as good as its installation —
making The Mohawk Group’s
partnership with Starnet a
valuable, collaborative effort to
ensure we meet and exceed our
customers’ expectations.”
— Al Kabus
President
The Mohawk Group

“Starnet’s commitment to excellence
and continued growth brings real value to our
mutual customers who benefit from our best
products, best practices deliverables.”
— Randy Phillips
Wilsonart Commercial Flooring
National Sales Manager
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Sp ec ia l ne ed s? We

ca n ha

nd le it.
The devil is in the de
tails, and our Membe
rs are wellprepared to handle
them. For example,
we can turn to our
proprietary Liftman™
equipment to reduce
time, labor and
potential damage as
sociated with library
,
re
tail and office
flooring installations.
If parts of your facilit
y require specialty
flooring such as raise
d access, slip retard
an
t or ADAcompliance, you wo
n’t need to look for
a
sp
ecialty
contractor or second
source for installation
— Starnet
Members are know
ledgeable about thes
e requirements.
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And still counting!
Looking to the future, the Starnet
Worldwide Commercial Flooring
Partnership is expanding geographically
and looking at new services they can
provide to our customers. Our biggest
asset is the network that exists between
Members and flooring suppliers that
brings added value to floor covering
projects. This partnership will continue
to improve our promise to be the
“go-to” source for facility managers,
architects and interior designers and
general contractors across North America.

We hope you’ll be as excited about it as we are —
since its main focus is 10 Reasons Why You Should
Use a Starnet Member, it’s sure to be an excellent
resource and project management tool for you.
The reasons for choosing to work with
Starnet Members are many. These experienced
professionals know the ins and outs of all types
of commercial installations — from the most
basic, to the most challenging — such as raised
access, fast track healthcare, ADA compliancy
and moisture challenged projects.
Furthermore, when you work with Starnet Members,
you are working with owner/operators who
have a stake in your project’s outcome — so
you’ll benefit from their best practices techniques
and methods. And, because of the vast Starnet
Network, our Members can help you with a single
project, or with multiple installations in different
regions — without missing a beat.
Starnet Members can be found in virtually every
North American market, and we’re broadening
our base every day. Because our Members are

geographically diverse,
they are expert at dealing
with any regional issues
that may crop up, whether
they be environmental or
construction-related.
Lastly, no discussion about
the value of working with a
Starnet Member would be complete without
touching on our “no-limits” carpet reclamation
program and the revolutionary trend of
incorporating sustainable products into our
industry. Starnet Members make it their business
to keep current on these products, and can
cut through the hype to identify the ones that
make sense for your project.
Best wishes for a happy, healthy and headache-free
new year. Remember that working with Starnet
Members can be your “secret weapon” for
achieving great results, whatever your project
may be!

Jeanne D. Matson
President and CEO, Starnet Commercial Flooring

To locate a Starnet Professional near you
call or visit us online at www.starnetflooring.com
1-800-787- 6381
One in a series of bulletins from your
Commercial Floorcovering Professionals at:

StarNet Commercial Flooring Partnership
20 Homestead Road
Darien, CT 06820
(800) 787-6381
Fax: (203) 353-9521
www.starnetflooring.com
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Welcome to the latest
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